
Warranty and Disclaimer 
Bamboo Products 

DEFECTS AND VARIATIONS:  Modern Vessel products are hand-crafted from 
natural materials.  As such they are not guaranteed to be flawless.  Bamboo 
panels are made of hundreds of strips of bamboo. Inherent variations and 
very minor flaws are to be expected or even desired.  There may be slight 
variations of shade from one panel to the other.  While  we reasonably  
attempt to match shades closely it is not always possible in production. 

 
WARRANTY:  We do not warrantee or guarantee our  wood sinks past arrival 
to the customer.  As  wood is a material that requires sealant &              
maintenance improper care, cleaning practices, harsh chemicals, non re-
application of sealant when signs of need appear are all out of our control.  
Any signs of water not “beading up” repelling off or sheeting entirely off the 
surface should be signs of concern for the installer and customer.   The    
customer will eventually need to un-install and apply sealant or matt finish 
polyurethane sealant as needed as part of the routine care of this 
item.   That includes the areas of heaviest need including the drain area. 
The customer needs to judge when the routine care is needed. 

CARE and CLEANING:   Please follow these simple guidelines to get many  
years of trouble free use from this product. 
• Use any extra mild liquid household cleaners, but simple soap and water  
 with towel drying works the best. 
•   Never use harsh cleaning chemicals or abrasives. 
•   Never use liquid or powdered cleansers containing gritty abrasives. 
• Simple soap and water or organic window cleaning products are 

 enough for cleaning the surface of this product. 
• Use  only soft cloth or sponges for whiping.  Avoid any scouring pads or     
   rough surfaces for cleaning or rubbing this product. 
• Small spots are easily cleaned with cotton swabs or an old tooth-brush. 
• If the finish on your sink should become damaged by improper cleaning  
 or accidental impact it can be refinished by uninstalling and applying  
 a new interior and exterior polyurethane finish and re-install.  


